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Introduction

The policies and procedures for the classroom component, also referred to as the first and second
teaching times, of the DVM program are included in this handbook. For policies and procedures
governing the clerkship experiences please refer to the Clerkship Student Handbook.

These policies and procedures are applied during the current Academic Year. By accepting a seat in the
Virginia-Maryland College of Veterinary Medicine (VMCVM), you will be held to the policies and
procedures included in this handbook. Minor changes to this handbook may be made regularly without
notification. If significant changes are made, students will be notified. Please note that the electronic
version of this handbook, posted to the website, supersedes all previous versions of this document.

Questions related to these policies and procedures should be directed to the Associate Dean for
Professional Programs, the Assistant Dean for Student Affairs and Admissions, the Director of Student
Success, and/or the Director of Assessment and Chair of the Standards Committee. Suggested revisions
may also be relayed through the student representatives elected to the College’s curriculum board.

Dr. Katherine Fogelberg Ms. Kirille DeBose
Associate Dean for Professional Programs Chair, Professional Conduct Committee
ksfogelberg@vt.edu kdebose@vt.edu
Dr. Jacque Pelzer Ms. Angie Webb
Assistant Dean for Student Affairs and Office Manager, Academic Affairs
Admissions awwebb@vt.edu
Veterinary Career Advisor
jpelzer@vt.edu Ms. Hannah Pratt
1st Classroom Experience Support Specialist
Dr. Barbara Masi Hpratt23@vt.edu
Director of Assessment
Chair, Standards Committee Ms. Kathy Farley
Barbaram23@vt.edu 2nd Classroom Experience Support Specialist

kfarley@vt.edu

Ms. Jessica Black
Director of Student Success Ms. Gracie Hall
jessicalb@vt.edu DVM Clerkship Coordinator

gracied@vt.edu

Student Honor Board Chair

Monica Miles Ms. Mel Kegley
Chair, Student Honor Board MDL Manger
monicaml4@vt.edu kegleym@vt.edu

The college is fully accredited by the American Veterinary Medical Association’s Council on Education
(AVMA
COE). The last AVMA COE site visit was in 2021 and the next visit is scheduled for October 2028.

Virginia Polytechnic Institute and State University (Virginia Tech) is accredited by the Southern
Association of Colleges and Schools Commission on Colleges (SACSCOC) to award associate,
baccalaureate, masters and doctorate degrees. Questions about the accreditation of Virginia Tech may be
directed in writing to the Southern Association of Colleges and Schools Commission on Colleges at 1866
Southern Lane, Decatur, GA 30033-4097, by calling (404) 679-4500, or by using information available on
SACSCOC’s website (www.sacscoc.org).
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I. Curriculum
A. Curriculum, enrollment, drop/add, scheduling changes, and auditing
1) Curriculum

The DVM curriculum is designed to horizontally and vertically integrated, meaning that courses in
each semester build upon those from previous semesters. It is therefore important for students to
have completed all core courses offered in each semester before progressing to the next semester
(see section xx, progression through the curriculum for further details).

The DVM curriculum is monitored and reviewed by the College’s Curriculum Board (CB). Each DVM
class has a voting representative on this board and they may present student concerns for
consideration. The College is also monitored by the AVMA’s Council on Education (CoE), which
requires a yearly report updating them on the 11 accreditation standards that all veterinary programs
accredited through the CoE must meet and maintain.

All DVM students are able to anonymously comment on the College’s adherence to these standards
through an electronic drop box, located on the intranet under: Academics - DVM Student Information
- Commonly Used Forms > AVMA COE Feedback Form. Students may also send comments to their
class CB representative.

The courses and clerkships (core, track, and elective) offered in the DVM program are included in the
Course Catalog on the website at: http://www.vetmed.vt.edu/academics/dvm/dvm-curriculum.asp.

Classroom teaching the DVM program is divided into a 1st Classroom Experience (years 1 and 2; 81
semester credit hours total) and a 2nd Classroom Experiences (year 3, minimum of 28 semester credit
hours total). Clinical teaching occurs between years 2 and 3, and in year 4 (68 semester credit hours
total). All course and clerkship syllabi are on the intranet (requires PID) at: Academics - DVM
Student Information = Curriculum > Course and Clerkship Syllabi.

The CVM uses a tracking curriculum. Students may choose one of 5 available tracks: Equine, Food
Animal, Mixed Animal, Public/Corporate, or Small Animal. Track selection occurs at the end of the
second semester of the curriculum and may be changed up until before the closing of course
registration of the fall semester of the 3rd year.

Progressing through the program requires the meeting of standards set by faculty and evaluated
through periodic assessments. Within the DVM program, assessment is defined as a procedure used to
determine the degree to which individuals have met the intended instructional learning outcomes.
Assessments may include electronic, written, and performance-based assignments, exams, and
quizzes, as well as other judgements regarding appropriate progression (e.g., clinical competence,
professionalism, etc.). See sections X and X for additional information.

2) Enrollment
Academic Affairs enrolls all DVM students in their respective courses and clerkships across the

curriculum. Students will be notified if Academic Affairs is unable to enroll them for any reason, and
will include the reason if appropriate.


http://www.vetmed.vt.edu/academics/dvm/dvm-curriculum.asp

In March and October, Academic Affairs distributes information to third year students detailing the
courses available in the fall and spring semester courses, respectively. It includes the concurrent
courses, track or elective classes that are capped and therefore may require “lottery” draws, and
drop/add deadlines. Students not enrolled in a selected elective course(s) due to a cap, notification
will be made with enough time to choose an alternate course(s).

Each student is responsible for verifying their enrollment in Hokie Spa is correct and that they are
taking the correct courses for the track they have selected.

3) Drop/Add of 3rd Elective Courses i

e The deadline to add an elective is the end of the first week of the semester.

e The early deadline for dropping Animal Use, Cadaver, and/or Capped courses is mid-July for
the fall semester and mid-November for the spring semester. This date is communicated to
students by Academic Affairs via email well in advance.

o The deadline to drop all other electives is the end of the second week of the semester.

o Ifthe elective is completed within the first two weeks of classes, the drop deadline is 2
days before the beginning of the course.

4) Adding an elective after the Add Deadline

After the add deadline has passed, no elective courses may be added unless there are extenuating
circumstances. Should such circumstances arise, the student must make the request and provide any
applicable/appropriate documentation to the Associate Dean for Professional Programs. If approved, it
is the student’s responsibility to learn all information missed and coordinate with the course leader to
determine what, if any, makeup assignments, exams, quizzes, labs, etc. will be provided and when.

5) Dropping an elective after the Drop Deadline

Courses that are capped, that use live animals, and/or uses cadavers cannot be dropped after the
drop deadline. No more than 2 eligible courses may be dropped beyond the deadline, and the
following conditions must be met:
o The student continues to meet the minimum required number of credits for the semester,
currently 14.
o Therequestis made atleast 1 day prior to the final exam for the course. Withdrawal after
the semester has ended is not permitted.
o A Course Withdrawal Form, found online or through Academic Affairs, is completed and
submitted to the Course Leader and Associate Dean for Professional Programs for signature
and approval.

Withdrawal requests may be made regardless of the grade earned up to the point of request for
withdrawal. Withdrawals after the official drop deadline will appear on the transcript with a “grade”
of “WG” and do not affect the student GPA.

6) Dropping an Animal Use/Cadaver/Capped elective after the Early Drop Deadline

The Early Drop Deadline is generally mid-July for fall courses and mid-November for spring courses.
Withdrawal for courses that are capped, use live animals and/or cadavers is not permitted after the
early drop deadline unless the following conditions are met:

o Course Leader and Associate Dean both approve



o Course is dropped prior to use of animals has started and will not impact the number of
animals organized for the course

e Another student desires to take the care and can be switched with the student wanting to drop

o The student has been identified as academically struggling (refer to section X: Polices for
Academic Progression)

7) Auditing Courses

The VMCVM allows auditing of courses, defined as attendance without enrollment. DVM students may
audit an elective or non-track course if approval to do so is provided by the course leader. Auditing
students should not email course leaders with questions about the course material. Laboratory classes
may not be audited. Audited courses will be notated as such on the student’s transcript.

B. Attendance and excused absences
1) Attendance

Some components of every course are required and students will be penalized if they fail to attend
without an excused absence (see section IB2). For exams, lectures, laboratories, and quizzes, the
Course Leader or her/his designee will identify all required sessions/activities at the beginning of the
course or portion of the course for which s/he is responsible and/or clearly identify these within the
course syllabus. In general, such sessions include: all exams, quizzes, laboratory classes, and
integrative sessions along with their assessments. Course Leaders may, at their discretion, also
designate certain lectures as required.

Attendance is expected at all other scheduled sessions. Every effort is made to ensure each session is
recorded, but sometimes this does not occur. In the case of a missed lecture recording, it is the
student’s responsibility to obtain the necessary information if they did not attend the session.

2) Excused absences

An excused absence is when a student has approval to miss a required course session (see section
IBA). Excused absences are only granted for the following approved reasons:
e Physical or mental/emotional illness that is personal or involves and immediate family
member
e Wedding and graduations of immediate family members
e Death in the immediate family
e Required court appearances that cannot be changed
e Religious and/or ethnic holidays
e Professional circumstances - see section XX below
e Other serious and unavoidable circumstances beyond the student’s control
o Examples include: motor vehicle accident, military obligations, etc.
o Examples NOT covered include: heavy traffic, oversleeping, etc.
e  Other situations may arise that are not covered here. These situations will be approved on a
case-by-case basis and require the approval of the Associate Dean.

Immediate family is defined here as a spouse (including de facto partners), children/stepchildren,
parents/stepparents/parents-in-law, siblings/stepsiblings/siblings-in-law, grandparents/step-
grandparents/grandparents-in-law, and legal guardians.



An excused absence may not be requested and will not be granted after the student has completed an
exam. If an exam has been started and the student must leave for any reason, the student may be
excused from the remainder of the exam but will be responsible for rescheduling and retaking the
exam within 72 hours of the original testing date. In this situation, the student will not earn a grade
higher than 74% on the future exam on the make-up exam.

a) Process

Students must logon to the intranet and locate the Excused Absence Request link for their respective
situation (classroom or clerkship). This can be found at: intranet.vetmed.vt.edu - pre-clinical excused
absences. Select the reason from the dropdown menu provided, attach any required documentation
(as outlined in subsequent sections), and select the courses. When selecting “other;” ensure to include
a brief explanation. The requests will be routed to the appropriate course leader(s) and individuals in
Academic Affairs for approval.

Ideally, requests should be made at least 14 days (2 full weeks, including weekends) prior to the
anticipated absence. In a true emergency situation that does not allow for such advanced notice,
students should submit requests as soon as possible with an explanation included.

b) Excused absences involving illness

Approval for physical, mental, and/or emotional illness of the student or an immediate family member
requires appropriate documentation from a licensed healthcare provider (physician, counselor, etc.)
indicating the student has/had the illness at the time of the required event that prevented them from
attending. A hospital discharge notice also meets this requirement. The statement should be dated the
day of or immediately prior to the requested absence and should be uploaded to the electronic system
prior to submission.

e Minor illnesses, such as colds, allergies, etc., do not qualify for excused absences.

e Statements indicating the student had an appointment during or on the day of the required

session are not acceptable for excused absence approval

In the case of a positive COVID-19 test, submission of proof of a positive COVID-19 test and the date
taken is sufficient. We continue to follow the CDC’s guidelines regarding COVID-19 infections and
known exposures. They can be found at: https://www.cdc.gov/coronavirus/2019-ncov/your-
health/end-of-phe.html

c) Excused absences for professional purposes

VMCVM and its instructors are primarily responsible for the education and training of DVM students.
Occasionally, outside professional experiences can also enrich student learning and contribute to their
professional networks. Therefore, excused absences for attendance at a professional meeting or
workshop may be granted when they meet the following criteria:
e Student has NOT been identified as needing additional academic support (see section
covering Academic Progression)
o Student has NOT been previously granted an excused absence for a professional reason during
the first or second teaching times
e The excused absence is approved by the Course Leader and the Associate Dean
o The absence is NOT requested from a laboratory exam, including animal-use exams
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Acceptable Professional Purposes absences include the following:

e National or International Association meeting, such as AAEP, AABP, SCAMVA Leadership,
AVMA, etc.

e Accepted research or poster presentation for a reputable national or international
organization

e Receipt of a specific external scholarship to attend a SAVMA or student chapter associated
scientific meeting, such as AAHA, AAEP, VBMA, etc.

e  Other situations may be approved on a case-by-case basis; this includes students who are
requesting an excused absence for a second Professional Purposes reason

Excused absence requests (see section IBa above) and rescheduling of make-up assessments are the
student’s responsibility and follow the same guidelines as for other excused absences (see below).

d) Excused absences for laboratory classes and exams

Because rescheduling of laboratory classes and exams is not tenable due to resource issues, excused
absences for laboratory classes and exams will not be approved unless there are extenuating
circumstances. If the laboratory class or exam is excused but the experience cannot be adequately
replicated, the Course Leader may choose to provide an alternate exercise and/or assessment OR
assign the grade of “Incomplete.” In the case of an “Incomplete” grade, the student must work with the
course leader to attend an equivalent session during the semester immediately following to avoid the
“I” becoming a “Fail”

e) Rescheduling missed required activities

Once an excused absence has been approved, it is the student’s responsibility to reschedule the missed
activity, exam, quiz, etc. in conjunction with the Course Leader and Academic Affairs. When an excused
absence is anticipated (i.e., planned wedding, graduation, etc.), the student is encouraged to do the
missed activity/quiz/exam prior to the regularly scheduled date. In cases when this is not possible,
the student must reschedule the missed activity/quiz/exam no later than 72 business hours after the
regularly scheduled date unless there are extenuating circumstances, which will be evaluated on a
case-by-case basis. This is in place to ensure the student does not continue to get behind in studying
for subsequent exams, and to ensure that exam results can be released in a timely manner for both
other students and to comply with University grade deadlines.

If the make-up activity/quiz/exam require access to the lecture or laboratory space coordinated by the
MDL staff, the Course Leader and student must work with the MDL staff manager to find times that
work for all involved and do not interfere with other uses and MDL staff duties.

f) Unexcused absences for required activities

Missing a required activity/quiz/exam without an excused absence results in a score of zero (0) for
that activity/quiz/exam. If there are extenuating circumstances, with approval from the Course Leader
and Associate Dean the activity/quiz/exam may be rescheduled and should be completed within 72
hours of the originally scheduled event. Once the event is rescheduled and completed, the student will
not earn more than a 74% for that event.



When there are no extenuating circumstances and/or the required activity/quiz/exam cannot be
scheduled due to limitations on resources and/or other deadlines, the students will not be allowed to
reschedule and the grade of zero (0) will be earned.

C) Cancelled Classes and Non-Appearance of Instructors
1) Cancelled classes

Classes may be postponed or cancelled due to equipment issues or a University decision. Lectures
and/or laboratory classes will, whenever feasible, be rescheduled as soon as possible, which may
include lunchtimes and/or after hours. Rescheduling will be managed by the Course Leader in
collaboration with Academic Affairs with input from the Class President and/or student course
representative(s) when possible. If rescheduling is not possible, if the lecture from the previous year
has been recorded, this may be used to deliver the missed material. If the lecture has not been
recorded and rescheduling is not possible, students are still responsible for the notes, reading
assignments, and other materials scheduled for the missed contact period(s).

If the cancellation results in a cancelled exam, every effort will be made to reschedule the exam as
quickly as possible. In these instances, the Course Leader and the Class President should immediately
contact Academic Affairs to coordinate the rescheduling of the exam. In most cases, rescheduled
exams will take priority over rescheduling lectures.

2) Non-appearance of an instructor

If an instructor does not arrive within the first 5 minutes of a class/lab, the student course
representative or other designated class member should attempt to locate the missing instructor by
one or more of the following means:
e (Contacting the appropriate Academic Affairs staff member
o 1stand 2nd year: First Classroom Experience Specialist
o 3rdyear: Second Classroom Experience Specialist
o Laboratory session/course: MDL Manager
e Visiting the Academic Affairs offices to inform the staff of the missing instructor and the class
or laboratory information
o Checking the instructor’s office or calling their office phone number and sending someone else
to check their research laboratory and/or Veterinary Teaching Hospital.

If students are unable to locate the instructor by 15 minutes past the scheduled start of the session or
the instructor indicates they are not able to deliver instruction that day, the class is cancelled. The
instructor and/or Course Leader will reschedule the session in consultation with Academic Affairs
and/or MDL. The students will be notified of the rescheduled session as soon as possible by the
instructor, the Course Leader, and/or Academic Affairs/MDL.

D) Student evaluation of courses

Student input is an important component of the ongoing curriculum evaluation within the College.
Therefore, students are asked to complete course and instructor evaluations on a regular basis.

Course evaluations are conducted for all core, track, and elective courses every semester. These
evaluations are delivered to students near the end of each course prior to final exams whenever
possible. Results provide useful information to the Curriculum Board and to individual faculty



members, who use the information to evaluate course content, delivery, and assessments, and student
learning.

The Curriculum Board reviews student evaluations at the end of each semester. However, needed
actions (e.g., comprehensive review of a course) may only be taken if there is a 220% response rate for
the course. For example, a course with a sum rating <58% would require a Curriculum Committee
review, but if the minimum response rate for the class is not met, no action will be taken due to lack of
adequate numbers to accurately determine whether there is an issue.

Data from course and instructor evaluations are also a component of the dataset used to select faculty
for teaching awards and contributes to faculty annual evaluations as well. Feedback from students,
alumni, and employers have resulted in substantial changes to some courses and the creation of new
courses. Thus, student feedback is important, impactful, and therefore carries a high degree of
responsibility with it and makes this feedback essential to ensuring our curriculum is evolving to keep
up with the needs of our graduates and those who employ them.

Students should complete the evaluations independently. Data is collected anonymously, and any
identifying information entered into the evaluation is discarded prior to review by faculty and the
Curriculum Board. Note that disparaging remarks, offensive language, and personal attacks are
unacceptable, unprofessional, and will also be discarded. To make the biggest impact, therefore, use
constructive and specific language (see examples below).

Example comments:

Constructive: Dr. X showed up to class late three times and refused to end class on time, making us
miss our break. [ would appreciate a policy that helps students address this situation professionally.

Positive: The questions on Dr. Z's exams felt fair and were directly related to the Learning Objectives
provided at the beginning of each session.

E) Guidelines for assessment

1) Date and length of exams

Examinations during the 1st Classroom Experience are delivered at the beginning of the week and
generally occur every 2 weeks. While most exams are two hours, this may vary at the discretion of the

Course Leader in collaboration with Academic Affairs.

Exams during the 2nd Classroom Experience are scheduled by the Course Leaders in collaboration
with the Second Classroom Experience Support Specialist and do not follow a particular pattern.

Lab exams and skills-based exams (sometimes referred to as OSCEs) may also be scheduled for some
courses during both classroom experiences. These are usually aligned with the lecture exams.

Once exam dates are set and the schedules published, exams will not be changed unless there are
extenuating circumstances, such as a University closure.

2) Exam procedures during the semester
For all in-class exams delivered via Exam Soft:
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e Students may only bring their primary testing device into the exam room - that is, a computer
or tablet. No other electronic devices, including smart watches, phones, calculators, etc., may
be brought into the room.

e Scratch paper will be provided for those who wish to use it. Students may NOT provide their
own.

e Students may enter the exam room up to 20 minutes after the scheduled start time. No
additional time to complete the exam will be given.

e Students will not be permitted to enter the exam room and take the exam if they are more
than 20 minutes late. If this occurs, the student will incur an unexcused absence and must
contact the Course Leader to determine next steps.

e Students may not leave the exam/exam review and leave the room until 20 minutes after the
exam begins.

e For arestroom break, the student should pause their exam, leave their device in the exam
room, go to the closest restroom, and return to the exam as quickly as possible. No additional
time is provided to make up for restroom breaks.

o Ifthe exam is completed before the allotted time, they should submit their answers to Exam
Soft, show their exit (green) screen to a proctor, and leave quietly.

e Ifthe exam time ends and the student is still in the exam rom, the proctor will announce the
end of the time. Students must stop and exit Exam Soft immediately, then demonstrate to the
proctor that the program has been closed before leaving the room.

Students with approved or temporary accommodations on exams will be provided them in alignment
with their accommodations letter from the Office of Services for Students with Disabilities (SSD) - see
section D5, DVM students with accommodations.

3) Use of electronic devices during exams

Most exams during the DVM program are delivered via Exam Soft. Student owned computers and
tablets that meet University specifications may be used to take these exams. Using any other electronic
devices is not allowed. This includes, but is not limited to, smart watches, calculators, music players,
ear buds, and the like. The Course Leader may grant exceptions if their exam requires the use of an
additional device, such as an approved calculator. Students with accommodations that explicitly
address the need for additional electronic devices will always be honored, as long as it is contained
within the accommodations letter from the SSD office. Violation of this policy is a breach of the DVM
Honor Code and will be referred to the appropriate board.

4) Late submission of exams/assignments

Instructors are not obligated to accept late assignments or exams. Students should read each syllabus
and organize their calendars to reflect exam dates and assignment due dates at the beginning of each
course. When an exam is still open after the proctor call for it to be closed and for instructors choosing
to accept late assignments, the student may earn no greater than a 74% final score on the late exam or
assignment.

5) Exam accommodations
Services for Students with Disabilities (SSD) is the Virginia Tech office that provides accommodations

for students in all programs. Accommodations are provided on a case-by-case basis after consultation
between the student and a representative within SSD. Students with identified or suspect disabilities
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must contact SSD directly to being the process of receiving approved accommodations:
https://www.ssd.vt.edu/ SSD works with Academic Affairs to provide any approved accommodations
either within the College or in the SSD office. Students are encouraged to meet with SSD as soon as
possible upon acceptance to the program and prior to the beginning of each subsequent semester
where accommodations are needed.

Students who have not gone through the formal process of requesting accommodations will not be
provided accommodations by the College. This is to ensure a fair process and that any
accommodations provided are correct and appropriate for the individual student. However, if a
student is identified at any point during the program as having a potential need, the student will
immediately be referred to SSD and temporary accommodations may be granted until the final
decision of SSD is received.

Any questions about this process, including where to go, who to contact, or what to do if you suspect
you may need this service can be directed to Academic Affairs at any time.

a) Procedures for those with approved accommodations
i) Assessments with accommodations provided within the College

e Lecture exams during the semester
o Extended time and quiet space may be provided by the College
o Additional accommodations may be provided on a case-by-case basis as
determined through collaborations between SSD and Academic Affairs
e Laboratory exams during the semester
o For skills-based exams (OSCEs) and lab exams related to the practice of
veterinary medicine, extended time will be considered on a case-by-case basis
in consult with SSD, the Associate Dean for Professional Programs, and the
course leader.
o Thelength of time may be extended for students with accommodations when
such exams are completed individually
o Thelength of time will NOT be extended for students with accommodations
when such exams are completed in a group

ii) Scheduling and administration of accommodations

o  Whenever possible, accommodated exams will be scheduled at the same time as the class
exam with the addition of time either before or after the class exam time. Added time is
generally scheduled during regular office hours (8:00a - 5:00p), although occasionally
such exams may begin at 7:00a to prevent students from missing classes due to extended
time. Depending on the amount of time added, some accommodated exams may extend
into the lunch hour.

o Prior to the first exam of the semester, students will be provided an orientation to the
accommodated exam processes by the appropriate Academic Affairs staff member. Exam
schedules for accommodated exams will be released to students with accommodations
once finalized. Note: when lecture and lab exams run concurrently, the Course Leader will
determine the schedule for the accommodated exams.

o Accommodated student exams are taken in approved rooms. Students are monitored via
in-class camera and/or in-person to ensure students are proctored at all times. If the
appropriate accommodations as approved by SSD are not provided by the College, or the
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student prefers to take their exam elsewhere, students may take exams at SSD facilities.
Such alternate accommodations will be determined by SSD with input from the Associate
Dean for Professional Programs. Scheduling will be done through Academic Affairs Staff
and SSD personnel.

About 10 minutes before the scheduled start of the exam, the student should sign in at the
Academic Affairs office, where they will be met by a staff member who will guide them
through the exam process.

Students arriving >5 minutes after the start of the scheduled exam time will be allowed to
take the exam but no time beyond the end of the original end time will be provided.
Students arriving >20 minutes after the start of the scheduled exam time will not be
allowed to enter the exam room or start the exam. This will count as an unexcused
absence and the student will earn a grade of 0 unless there are extenuating circumstances.

o Should a student have extenuating circumstances, they should contact the
Associate Dean for Professional Programs and their Course Leader to determine
whether they are eligible to reschedule the exam.

o Should a reschedule be granted, it is the student’s responsibility to coordinate the
new time with Academic Affairs and the Course Leader. It must be rescheduled
and completed within 72 business hours of the originally scheduled exam.

Students are NOT permitted to eat during the exam in the testing room. If a student
wishes to eat during an exam, they may requests a break from the proctor and will be
monitored during the process.

Water may be taken into the exam room as long as it is in a clear bottle with no labels,
stickers, etc. attached to it.

Bathroom and other breaks are permitted (including snack breaks) in accordance with the
guidance provided in D2, bullet 6 above.

If an exam is completed prior to the allotted time, Exam Soft must be closed and then the
student may quietly exit the room, taking their computer with them and showing their
“green screen” to someone in Academic Affairs.

Once the allotted time is reached, someone from Academic Affairs will tell students to
close the program, regardless of whether all questions have been answered.

Course Leaders have access to all Exam Soft exams through the program upon completion.

iii) Students with accommodations responsibilities

o

Prior to the first scheduled exam for each semester, the student must apply for their letter
through the SSD site and ensure the appropriate Classroom Experience Specialist receives
an electronic copy. Accommodations will not be provided until Academic Affairs has
received the appropriate documentation. The only exceptions to this are outlined in D5
above and in the case of students who can provide evidence that they are in the process of
obtaining the required documentation (e.g., an email from SSD indicating this is the case).
Before the first exam in a course or at the start of the semester for the 2nd Classroom
Experience, students must meet with Academic Affairs to finalize the exam schedule and
review their requirements. Students with accommodations are required to attend this
meeting if they wish to use their accommodations within the College.

If new or updated accommodations letter from SSD is received by the student during the
semester, for those accommodations to be provided the student must provide the updated
letter to Academic Affairs.

Students are not required to use all accommodations and they may select which
accommodations they wish to use for each exam. However, written notice to Academic
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Affairs must be provided at least 48 business hours in advance if a student wishes to use
only some of their accommodations.

o See D2-4 above for additional information for other guidelines regarding exam
requirements and prohibitions during the exam period. These apply to students with
accommodations as well.

6) Exam reviews and posting exam results

In some courses, exam reviews may occur immediately after completion of the exam and will provide
preliminary exam scores. Scores may be updated after Course Leader(s) have reviewed the questions.
Immediate exam review is not available for those students taking an exam remotely.

In other courses, exam reviews may occur during an organized, pre-scheduled session. Students
should check their course calendars and/or schedules to find the dates, times, and locations of such
review sessions.

It is a breach of the DVM Honor Code to reproduce in any way or use without approval any exam, quiz,
or assessment of any sort that results in an earned score in a course. This is in force unless stated
otherwise in the course syllabus. Refer to the section on the DVM Honor Code for consequences
related to violating this policy.

Final exam scores are provided to students via the course Canvas site after ALL exams have been
graded and the questions have been reviewed by the Course Leader(s).

7) Grading System

All courses and clerkships are graded Pass (P) or Fail (F). To earn a P, students must earn 264%.
Rounding does not occur. Thus, 63.9% and below is an E. This is consistent throughout the DVM
program.

8) Calculation of class rank

Class rankings are calculated at the end of each semester but are not disseminated to students unless a
student makes a formal request via email to Academic Affairs. The calculation includes all credit-
bearing courses completed by the student up to that point and is based on final course scores
weighted by academic credit points per course.

9) Submission of grades, including “incomplete” (I)

Final course grades are reported by Course Leaders to the University Registrar via Banner before the
University determined deadlines for each semester. A grade of “I” (incomplete) may be assigned when
the course has not been completed and with approval from the Course Leader and the Associate Dean
for Professional Programs. Without such approval, students not completing a course(s) will earn
an E An “I” grade must be replaced by a P or F by the end of the last week of the subsequent semester,
i.e,, by the end of finals week in December for an “I” earned during the spring, and by the end of the
finals week in May for an “I” earned during the fall. If student has not completed the course
requirements prior in manner sufficient to earn a P grade, the grade will automatically convert to an F
for the course and the student will be dismissed from the program.

10) Appeal of a final grade for a DVM course

14



The following policy has been approved by the College to supplement Virginia Tech Policy 6800 and
the Graduate and Undergraduate catalogs.

a) Assignment of grades and criteria for grade appeals

The score earned by a student and the subsequent grade assigned rests solely with the instructor(s).
Faculty should adhere to the principles of fairness and clear communication with respect to grading
practices, expectations, and standards. Occasionally, such principles are not fully followed, including
and a grade appeal may be warranted. The situations below describe specific violations that a student
may use to justify a grade appeal:
o Scoring and testing procedures are not described in the syllabus, which is available on the
Canvas course site.
o Grading procedures are not consistently and uniformly applied to all students in the course.
o Scored assessments and/or assignments are not required during the course prior to final
grades being recorded, resulting in lack of opportunities for improvement before final grades
are earned.
o There is evidence of personal bias or discrimination during the course.
o Assessments do not align with course content, objectives, and delivery.

b) Grade appeal policy

Based on VT Policy 6800, there are three levels of appeal of a final course grade. For the DVM program,
the Department/Division level of appeal is provided by Academic Affairs. Students must begin with a
level 1 grade appeal; beginning a grade appeal at level 2 or 3 will be returned to the student for
submission at level 1 before it will be considered.

The student is responsible for initiating levels 1 and 2 grade appeals. If a level 2 appeal is denied, the
appeal is automatically forwarded to the Dean as a level 3 appeal.

At each appeal level, the responsible individual will provide the student with written notification of
the decision and, where appropriate, a copy of the decision will be sent to the Course Leader.

Level 1 grade appeal: Instructor assigning the grade

o Within 10 working days of written notification, which includes email, of the final course
grade, a student may file a written grade appeal to the instructor assigning the grade if the
student believes the grade was calculated incorrectly, not assigned in accordance with
established criteria, or assigned in a manner not consistent with the stated standards,
objectives, or content delivery.

o The appeal should address the 5 principles of fairness and clear communication listed
section D10a above, and outline how the principles were not met in their specific
situation.

Level 2 grade appeal: Associate Dean
o Within 10 working days of written notification, which includes email, of the level 1
appeal, the student may file a level 2 appeal with the Associate Dean for Professional

Programs, who will refer the appeal the Standards Committee. If the Standards Committee
has already ruled on dismissal or reinstatement of the student making the appeal during
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the same semester as the course for which the grade is being appealed, the Associate Dean
will appoint an ad hoc committee to review the level 2 appeal.
o The ad hoc committee will consist of 4 faculty who do not provide instruction or
assessment in the course being appealed.

o Regardless of which committee reviews the case, their responsibility is to determine
whether or not:

o the grading standards were clearly stated in the syllabus;

o the grade was assigned in accordance with established criteria;

o the grade was assigned fairly and consistently with regard to performance of
required work;

o and the grade was assigned in a manner consistent with the assessment of other
students within the same course.

o Theidentified committee is advisory to the Associate Dean, who may accept or overturn
the Committee’s recommendation, or may return the appeal to the Committee for
additional investigation and consideration if additional issues are raised by the student or
the Committee during the process.

Level 3 grade appeal: Dean

If alevel 2 appeal is denied, the Associate Dean automatically forwards the levels 1 and 2 materials to
the Dean unless directed otherwise by the student appealing the grade. The student may communicate
to the Dean their response to the level 2 report within 21 calendar days after receiving the report
(date of the report being received is viewed as day 0).

The Dean will determine whether appropriate due process has been followed in the first two appeal
levels. S/he has the option of returning the appeal to the Committee for additional investigation and
consideration if additional issues are raised by the student or Committee during the process. The
Dean’s decision is final.

c) Appealing a grade resulting in dismissal

If the grade(s) being appealed results in dismissal from the DVM program, the student may continue in
the program in a probationary status. This status will remain until the grade appeal(s) is completed.
o Ifthe grade appeal(s) is denied, no credit will be earned for any subsequent grade(s) earned
during the appeal process.
o Ifthe appeal is denied and the student is dismissed, tuition refunds will follow University
policies and procedures.
o Appeals will be suspended for any subsequent grade(s) received while the original grade(s)
resulting in dismissal is appealed.
o Ifthe appeal is successful for the student (i.e., the grade is overturned), suspended appeals
will be reactivated and move through the appeal process.

d) Progression to clerkships and grade appeals

A student filing a grade appeal that resulted in dismissal during the fourth semester cannot begin
clerkships until the grade appeal is resolved in the student’s favor OR the semester is successfully
retaken. If a failed clerkship grade is being appealed and the student fails another clerkship s/he will
be placed on a leave of absence until a decision is reached on the original appeal. For further details
regarding clerkship grades and progression, refer to the Clinical Year Handbook.
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F) Policies for academic progression

1) Standards for academic progression

The following policies apply to DVM students.

a) Pass/Fail

O
O

All courses and clerkships are graded Pass/Fail (P/F)

A final course score <64% will earn an F unless another mechanism for standard setting is
stated in a course syllabus that has been approved by the Curriculum Board. This includes all
core, track, and elective courses.

Course scores are not rounded.

Academic Affairs will maintain a record of course scores in percentages to calculate class
rankings only.

b) Progressing through the curriculum

O

In the first and second classroom experiences, students may not progress to the next semester
unless all courses in the previous semester have been successfully completed (passed).

To progress to the first clinical time, all courses in the first classroom experience must be
successfully completed.

Students must have successfully completed all classroom and laboratory courses in the first
and second classroom experiences to progress to the 2nd clinical time. See the Clinical Year
Handbook for further details.

c) Automatic dismissal for academic cause

o

A failing score earned by a student in a course may be remediated through the passing of an
advancement exam. If an advancement exam is declined by the student, the student is
ineligible to sit for an advancement exam, or the student fails an advancement exam an F will
be permanently recorded on the student transcript. See section F1d below, Advancement
exams.

Earning a failing score (<64%) in a core, track, or elective course will result in automatic
dismissal for academic cause.

d) Advancement exams

Students who fail a course are offered the chance to take an Advancement Exam to continue
progressing through the curriculum. For this to be offered, the following conditions must be met:

Successful completion, defined as earning a passing (264%), on a cumulative exam to be taken
after the conclusion of the failed course (the advancement exam). The advancement exam may
include separate assessments if there are different course components, such as a lecture and a
lab.

Only one advancement exam may be taken each academic year during the first two years of
the curriculum.

Three total advancement exams may be taken during the course of the third year. No more
than two (2) advancement exams may be taken during any single semester of the third year.
Students who repeat a course and fail it will not be offered an advancement exam.
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o Students who are approved to take an advancement exam will earn a grade of “F” in Banner
until results of the advancement exam have been recorded.

o The advancement exam must be completed at least 7 calendar days after the failing grade is
officially recorded with the University Registrar and no more than 30 calendar days from the
end of the semester in which the grade was earned.

o Academic Affairs, the Course Leader, and the student taking the advancement exam will work
together to schedule the advancement exam.

o The format of the advancement exam is outlined in the Curriculum Board-approved course
syllabus.

o Successful completion of the advancement exam will result in a grade change from “F” to “P”
on the transcript and an overall course percentage of 64% will be used for class ranking
calculation purposes.

o Failure of the advancement exam will result in the failing grade being recorded on the
student’s transcript.

€) Repeating courses

A student is only required to retake the course(s) failed during the repeated semester upon re-entry to
the DVM program after academic dismissal.

2) Reinstatement after voluntary or involuntary withdrawal

Students may withdraw from the DVM program for voluntary reasons, such as medical leave and
academic relief, or be dismissed for academic failure (see Standards for academic progress),
unacceptable behavior, and/or professional misconduct (see Professional standards and DVM Honor
Code).

In accordance with University policies, voluntary withdrawal from the DVM program may be made at
any time with the approval of the Associate Dean for Professional Programs. Initiating the process
involves emailing the Associate Dean the reasons for withdrawal. Upon approval, the Associate Dean will
direct the appropriate Academic Affairs staff member to complete a withdrawal form on the student’s
behalf. The completed form will be filed in Academic Affairs and a copy provided to the student for their
records, as well as submitted to the VT Registrar’s Office. Tuition and fees refunds are dependent on the
date of the withdrawal noted on the Student Resignation/Withdrawal Form and is in accordance with
University policy.

Students dismissed for academic reasons of based on unacceptable behavior/professional misconduct
will have a withdrawal form submitted of the Registrar’s Office by the appropriate Academic Affairs staff
member. Should students in these situations wish to re-enter the program, they must follow the
procedures outlined below.

All students who resign voluntarily, are dismissed from the program for academic failure, or are
dismissed for unacceptable behavior/professional misconduct have the right to apply for reinstatement
via written (email) petition.
o Students resigning voluntarily or withdrawing for medical reasons should address their petition
to the Assistant Dean for Student Affairs and Admissions.
o Students withdrawing voluntarily due to academic reasons should address their petition to the
Chair of the DVM Academic Standards Committee.

Once the petition has been submitted, the appropriate person or committee will evaluate the petition
and make a recommendation to the Associate Dean. Reinstatement is not automatic and is contingent
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upon satisfactory demonstration that the reasons for resignation have been addressed. More stringent
academic standards may be a condition of reinstatement whether the withdrawal was voluntary or
involuntary.

In consideration of all reinstatement requests, the individual or committee receiving the request may
consult with pertinent individuals that may include the student and/or the student’s instructor’s,
counselors, and other responsible parties, and will recommend the Associate Dean if reinstatement
should be offered and if additional actions or steps for remediation are needed. If reinstatement is
offered by the Associate Dean, the conditions will be defined and presented to the student in writing
(email). Each agreement will be customized for the specific case and will be structured to support the
student, as well as protect the interests of other students, faculty, and staff within the College.

The reinstatement petition will be reviewed by the appropriate individual or committee and a
recommendation made to the Associate Dean for Professional Programs, whose decision is final. There
is no appeal process.

Students reinstated after academic failure, or after voluntary resignation while failing one or more
courses, will automatically be enrolled in the appropriate proactive support and intervention program
(PSIP) level upon re-entry (see section 3 below). The weighted course scores from previously completed
semesters will remain the same upon re-entry. Advancement exams in a previous semester of the
academic year will be remain on the record. Students are required to pass all repeated courses, but will
not be offered Advancement Exams for repeated courses (see section E1d: Advancement Exams).

Petitions for reinstatement after a second or subsequent dismissal are considered but will only be
granted in cases involving extraordinary extenuating circumstances where convincing evidence is
presented that all barriers to successful completion of the program have been appropriately addressed
and/or eliminated.

Petitions for reinstatement must be sent to the appropriate person before 31March for students
wishing to re-enter the program in the fall of the fall of the same calendar year and before 15 October
for students wishing to re-enter in the spring of the next calendar year. Additionally, petitions for re-
entry must be filed no more than 2 years after the date withdrawal as noted on the withdrawal
form. If a student wishes to re-enter after the 2-year period has passed, they must go through the full
application process to gain admittance.

For students dismissed by Virginia Tech University, the College will follow all policies and procedures as
dictated by the University regarding re-entry.

3) Proactive Support and Intervention Program (PSIP)

VMCVM is invested in the overall success of students, which includes academic success, throughout the
DVM program. The Proactive Support and Intervention Program (PSIP) is designed to provide academic
support at various stages throughout the program. PSIP works with students who may require
additional academic support to identify needs and establish short- and long-term action plans that
promote success academically, professionally, and personally.

For all levels of PSIP, the Director of Student Success will reach out to the students to let them know they
have been identified as a student needing additional support. Students are enrolled in the appropriate
PSIP level by the Director of Student Success. Exit from PSIP is also managed by the Director of Student
Success.
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Students enrolled in PSIP levels 2 and 3 are not eligible to run for any student leadership role. However,
this does not preclude students from participating as members of any student organization (see Section
[1B4, Class Leadership; for further information, see the Guide to Student Support).

PSIP Level 1

Level 1 of the PSIP implements services and support earlier in the academic program and prior to
completion of the semester. A student earning <67% on any exams in the first two years of the DVM
program is automatically enrolled in level 1 of PSIP, unless the student is already enrolled in PSIP.

For initial enrollment or re-enrollment in PSIP, the student is required to meet with the Director of
Student Success to discuss and identify reasons for the low exam performance. College and University
resources will be identified that may help the student. This may include the DVM Peer Tutoring program,
the DVM Peer Mentoring program, study skills and time management assessment, accommodations
evaluation or referral, and mental health support systems.

Level 1 PSIP enrollment lasts for the duration of the course, regardless of subsequent exam performance.
Once the course concludes, if the student’s lecture exam average is 270% the student will be removed
from PSIP.

PSIP Level 2

A student with an average lecture exam score of <67% at the end of each semester during the first two
years of the DVM program OR who earns a final course grade of >70% in Becoming a Veterinary
Professional I, I, or II is automatically enrolled in PSIP level 2. The Director of Student Success will
inform the student about the requirements and continue offering support and resources. Any previously
identified academic support systems may remain in place and additional services and/or support
systems may also be identified based on the individual student’s needs.

Removal from PSIP level 2 occurs only if the student maintains an average exam score of 270% in each
course by the end of the semester.

Should a student be dismissed for academic reasons and petition for re-entry, the Academic Standards
Committee will consider what support systems were offered and how often the student used them to
help them make their recommendation.

PSIP Level 3

At the end of the first two years of the program, all lecture exams taken are averaged for each student.
Students with an exam average of <67% are placed into PSIP level 3 for the duration of their 31 year in
the DVM program. Students enrolled in PSIP level 3 are required to participate in individual success
planning. Additionally, in consult with the Director of Student Success, a variety of support systems,
resources, and programs will be made available to the student.

Should a student be dismissed for academic reasons and petition for re-entry, the Academic Standards

Committee will consider what support systems were offered and how often the student used them to
help them make their recommendation.
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Proactive Support and Intervention Program

(PSIP)
Placement Level 1 Level 2 Level 3
Less than 67% on an Less than 67% exam Exam average of 67%
exam average in entire course | or less on entire 2
years of 1st teaching
time
Conditions Meeting with Director of | Meeting with Director of | Meeting with Director
Student Success Student Success of Student Success
Complete PSIP Level 1 Complete PSIP Level 2 Complete PSIP Level 3
requirements requirements requirements
Not eligible to run for Not eligible to run for May be counseled in
leadership roles leadership roles scheduling 3rd year
Exit Exam average of 70% or Must average 70% or Duration of the 3rd

higher at end of course

higher on exams at the
end of a following
semester

year

G) FERPA waiver

The Family Educational Rights and Privacy Act (FERPA) is a federal law that protects the privacy of
student education records. Schools must have written permission in the form of a FERPA waiver to
release any information from a student’s education record. As a result, any time as student requests a
letter of recommendation addressing specific academic achievement, needs a letter of good academic
standing, or needs information about their academic performance released to a third party, a signed
FERPA waiver must be on file.

If a student chooses to sign a waiver allowing anyone to view their records, the student should be aware
of the implications of this decision. More information about the FERPA waiver and its consequences can
be found at: http://www.registrar.vt.edu/FERPA/

The University and College may disclose, without consent, “directory” information, which includes
student name, local and permanent addresses, telephone number, date and place of birth, honors and
awards, enrollment status, anticipated graduation date, dates of attendance, etc. Students may designate
some of all directory information as confidential. Doing so results in:
o Student name and address being excluded from web and print directories
o Student name and degree information being excluded from all commencement programs,
dean’s list, and award listings
o Inability to verify enrollment, graduation, or degrees awarded to third parties, including
potential employers.

To mark part or all of your record confidential, you may do so via HOKIE SPA, under the HOKIE PLUS
menu by clicking on the “Confidentiality Options.”
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II) Classrooms, facilities, and personnel
A) Classrooms

Classroom and laboratory spaces, including the Veterinary Teaching Hospital (VTH), are professional
areas and shared learning spaces among DVM, graduate, and undergraduate students. These spaces are
also frequently used for meetings, formal and informal continuing education (CE) programs, and
extension purposes. Therefore, it is imperative that all users of learning spaces maintain a professional
appearance.

For this reason, all personal items must be removed at the end of the student’s last lecture of the day
unless otherwise requested. For example, lunchtime activities may require earlier removal of such items.
In such instances, students will be notified by Academic Affairs and compliance is expected.

Appropriate storage is provided for white and lab coats, so lab coats must not be left elsewhere in the
classroom. Items owned by student clubs/organizations must be stored in designated areas and must
not be left in the classroom. If items are left in the classroom or are not properly stored, they may be
collected and discarded.

Appliances such as coffee makers, microwaves, etc. are not allowed in the classrooms, nor are ottomans,
large pieces of furniture, or other large storage devices.

B) Laboratories
1) Safety considerations within laboratories

Laboratory spaces within the CVM are supervised by the multidisciplinary lab (MDL) staff. The
requirements for specific labs within the CVM may differ, but as a general rule whenever students are in
a lab, they are required to wear clean, appropriate lab attire - lab coat, close-toed shoes, and nametag.
Open-toed shoes are never permitted in any lab space. Eating, drinking, and use of tobacco products of
any kind are prohibited at all times.

Lab spaces should be kept clean. Trash must be placed in the appropriate receptacles, spills immediately
cleaned, and tables should be cleaned and sanitized at the end of each lab. For most scheduled labs, MDL
staff will assign students to assist with additional required cleanup duties. Failure to execute assigned
cleanup duties may result in consequences that could include: verbal feedback/counseling, written
feedback/counseling, lab grade penalties, and/or referral to the Professional Code of Conduct
Committee.

Personal belongings must be placed in lockers or cubicles outside of the lab area. Belongings should not
be placed in hallways or on lab floors.

Be sure to note locations of first aid boxes and safety equipment in each lab space. Accidents and injuries
must be reported immediately to faculty or staff so that the appropriate form(s) may be completed. MDL
staff will provide the form(s).

2) Student responsibilities within labs.

Specific lab requirements are outlined for each course in its syllabus and must be adhered to for each lab
space within the College.

No eating, drinking, or use of tobacco products of any kind are permitted in any of the lab spaces.
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Students are responsible for maintaining any equipment issued to them, including bone sets, slides,
other equipment, and keys. All issued items must be returned upon request and the cost of replacing
items that are damaged or lost after issue is the responsibility of the student.

After hours use of the lab spaces is encouraged. All items used must be appropriately secured upon
leaving and the space must be left clean. Any damages should be immediately reported to an MDL staff
member.

3) Class email listservs

Students do not have access to class listservs and may not be granted access for any reason. If students
need to send an email to a class or all DVM students related to academic or student affairs, the email may
be sent to Academic Affairs with a request for dissemination. The request should provide justification
and state to whom the email should be sent. Emails of this nature will be considered on a case-by-case
basis and not all emails will be disseminated.

If students wish to create a class listserv, it is up to the individual classes to develop communications
workflow through by-laws and/or class policies to guide appropriate communication and use of social
media. If students need to communicate other classes, they should talk to or email the class leader(s) of
the class(es) they wish to contact to obtain access to their listserv(s).

4) Class leadership

There are a variety of class officer and leadership positions available to students throughout the DVM
program. These extracurricular roles are opportunities for students desiring to engage in organized
veterinary medicine to learn more about this aspect of the profession while also serving their classmates
and gaining valuable leadership experience.

Class officer and leadership elections are held at the end of the fall semester of the program for first year
students, with occasional additional opportunities arising throughout the year. Students enrolled in
levels 1 and 2 of the PSIP program are not eligible to run; this does not preclude such students from
participating as members.

5) Administrative requests

Students will regularly be asked to respond to administrative deadlines to ensure their continued good
standing within the DVM program and receipt of any scholarships and/or awards a student has been
selected to receive. These deadlines are firm and necessary for the College and University to function
effectively. Please respond in a timely manner to such requests; this prevents valuable resources being
spent on following up with delinquent students, which takes away from our ability to assist students
with other requests. Additionally, delinquent students will receive an email informing them that they
have an enrollment hold placed upon their account. This means that they will not be able to add or drop
a course, grades will be withheld, and they will not be able to progress through the program until the
hold is resolved.

6) Study spaces
Study spaces and rooms are available throughout the College and University that students may make use

of after-hours or when not in class during the regular business day (8:00a to 5:00pm). Such spaces
include open areas where seating is provided, meeting rooms, and classrooms. Students are welcome to
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use these spaces for independent or group study when they are not in use by others, or if they have
previously reserved the space for such use.

a) To use these spaces, students must adhere to the following:

o

Make a room reservation through the 2nd Classroom Experience Support Specialist for those
rooms that can be reserved ahead of time (see points X-Y below).

A space that is not reserved may only be used if it is not occupied by staff or faculty conducting
meetings, teaching, and/or research activities.

With some exceptions (see below), eating and drinking is allowed in most spaces.

All spaces must be left clean and tidy after use. This includes disposing of any garbage
appropriately and returning the room to its previous order if furniture is rearranged/moved.
On rainy days, please clean shoes before entering the rooms and clean mud from the floors after
use. Spaces not kept in good order will be pulled from student use.

If there is a white board in the study space, MDL will supply dry erase markers and erasers for
use. Individuals using the white boards must erase the white board at the end of their session.
Contact the MDL supervisor if there are no/not enough markers and/or erasers in the study
space.

b) Spaces available for student study within the CVM and the University:

o

O O O O O O O O 0 O

o

Classroom 125 and its lounge area
Classrooms 100
Classroom 102
VMIA classroom
Conference room 343
Conference rooms B and C
Conference rooms 121A and B
IDRF 131
IDRF 135
VTH Seminar rooms 1 and 2
Graduate Conference Room 291
o May only be used if a reservation is made by the student(s) prior to the study session
o Contact the 2nd Classroom Experience Support Specialist to make the reservation
o Student use may be cancelled in the event of the room is needed for a faculty meeting or
seminar. Student will be notified via email when this occurs.
o No food or drink is allowed in this space.
Rooms 231 and 232
o May be used when there is a green light on the room monitor
o Only available for quiet, individual study due to noise impacting adjacent rooms where
study is also occurring
Commons and Commons Extension (Waterfall room)
o The Waterfall room will have designated times for group work and other designated
times for individual, quiet study
o Class Presidents and SCAVMA Chairs will collaborate to create this schedule, which wil
be posted on the doors to the room
Hallway in Phase II1
VT Newman Library, which includes graduate study spaces for individual and group study
VT Torgesen Hall and Bridge, which includes and atrium with electronic hookups and serves as
an electronic study court

Students may not use the following spaces within the CVM to study:

O
@)

Deans’ Board Room
VMIA Board Room
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VTH, including all seminar rooms except as indicated in b above
Faculty and Staff Offices

Research Labs

Animal housing/holding facilities

O O O O

c) Pet animals

Animals are not permitted in College buildings except for the VTH, in which case all policies and
procedures pertaining to client-owned animals apply. Students choosing to use the services of the VTH
will be treated as any other client and, as such, any inappropriate behavior will be managed in
accordance with the policies and procedures applied to clients, regardless of student status within the
College.

Occasionally student-owned animals may be used in specific courses or for student club/organization
purposes with approval from the academic Associate Dean. In these cases, animals are restricted to the
places and activities as outlined in the course syllabus or the request for usage of College facilities.
Animals used for these purposes must be appropriately managed (leashed, kenneled, etc.) at all times
during transport to and from the location and handled appropriately for the duration of their time in the
activity.

Animals must not be tied in the vicinity of entrances or walkways to College buildings. Owners of
animals found in any of these areas will be asked to remove the animal.

Service animals are permitted with appropriate documentation. Students bringing service animals into
the College buildings are required to follow all policies and procedures regarding these animals (see
section d).

d) Service animals

The College adheres to the policies and procedures for service animals developed by Virginia Tech’s
Division of Student Affairs, SSD. Their guidelines on service animals can be found at:
https://www.ssd.vt.edu/content/dam/ssd vt edu/assets/docs/VirginiaTechGuidelinesonServiceAnimal
sandAssistanceSupportAnimals.pdf

Requests for services animals are processed by SSD, who works with the academic Associate Dean and
the Assistant Dean for Student Affairs and Admission to define the accommodations in the pre-clinical
and clinical curricula on a case-by-case basis.

e) Motor vehicles and parking

Students must comply with all University rules and regulations pertaining to registration and operation
of motor vehicles. Thus, to park on campus, students must pay the appropriate parking fee as
established by the University.

All motor vehicles must be registered with the University Security Division each academic year. For the
first registration, applicants must present a current, valid driver’s license, state vehicle registration,
license plate number, and vehicle description.

Students may only park in areas designated as student parking. A map showing these locations is

provided by the Security Division. Students who park in areas outside areas designated as student
parking will be ticketed and towed, and may be subject to other administrative actions.
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f) Electronic and printed materials distributed in courses

Students should be familiar with the VT policy on copyright (policy 1300, which can be found at
https://policies.vt.edu/13000.pdf). Additionally, most materials generated by faculty for courses,
including lecture notes/handouts, PowerPoint slides, images, videos, Mp3 recordings, etc.) are solely for
the use of DVM students for their education. All such materials are considered copyrighted by the
College and the University and cannot be reproduced or distributed without the express written
permission of the author and/or faculty member who posted/produced them.

Students are also encouraged to read the Colleges Information Technology Policies and Procedures,
available on the College intranet at:
https://intranet.vetmed.vt.edu/InformationTechnology/PoliciesProcedures

g) Consensual relationships

Consensual relationships are governed by Section 2.7, “Professional Responsibility and Conduct,” of the
Faculty Handbook and by VT policy 13010, Conflict of Interest, found at:
https://policies.vt.edu/13010.pdf

III) Medical and health requirements
A) Student injuries and accidents

For an injury or accident occurring during a class or laboratory, the injured student must report the
injury or accident to the lead instructor. The student and the instructor must fill out the appropriate
form, acquired from either MDL or Academic Affairs, and submit the completed form to Academic
Affairs, where it will be recorded in the student file until graduation. If the injury requires medical
treatment, the student will be advised to seek treatment as soon as possible through Schiffert Health.

Unless the student is injured during duties as a College employee, the students is fully responsible for
any financial costs involved in treatment. Neither the College nor the University will be financially
responsible for costs associated with treatment.

B) Rabies and tetanus vaccinations

VMCVM is committed to providing the best protection for students against serious health hazards. As a
result, rabies and tetanus vaccinations are required. It is highly recommended that students complete
the vaccinations prior to beginning the program of study; completion of vaccinations is required to be
completed by the end of the first semester the student is enrolled in at the College (generally the fall
semester of the first year).

Students may check with the local health department or their primary care physician for further
information and availability. If a student is unable to obtain these required vaccines, they should notify
Academic Affairs and the student will be provided the vaccine(s) on campus. Regardless of where the
vaccinations are received, the student is financially responsible for all vaccination costs. Vaccination
documentation must be provided to Academic Affairs, who will place it in the student file for the time the
student remains in the DVM program.

If a student fails to provide documentation before the beginning of the spring semester of year 1 (the
beginning of the second semester of the DVM program), an academic hold will be placed on the account
and the student will not be eligible to register for classes or participate in classes involving live animals.
The only exceptions to this policy are those who have an approved exemption from receiving these
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vaccines. For students wishing to request such an exemption (religious, allergic reaction, etc.), contact
Academic Affairs. If an exemption is granted, appropriate documentation must be provided for the
student file or the student will continue to be held to the requirements set forth in this section.

1) Tetanus vaccination policy

Students must be vaccinated for tetanus within the last 10 years. If appropriate documentation of
current tetanus vaccination is not provided, the student will not be allowed to continue progressing
through the curriculum. Academic Affairs will notify students as they come due for tetanus booster
vaccinations and have one month from the time of notification to provide documentation that the
vaccination was received. Without such documentation, students will not be allowed to work with live
animals, and this prohibition will remain in place until the vaccination is received and documentation is
provided.

2) Rabies vaccination policy

Veterinary students, along with veterinarians, animal handlers, and some laboratory personnel have a
high risk of exposure to rabies, a disease which has over a 99% fatality rate in infected individuals. It is
for this reason that pre-exposure vaccination is required for all DVM students. Veterinarians and
veterinary students are most likely to work with animals of unknown vaccination status or who have not
yet been identified as a rabies suspect.

Diagnosis of rabies in animals is often delayed, thus pre-exposure prophylaxis helps to protect those who
are vaccinated when post-exposure therapy is delayed; it may also protect those at risk for unapparent
rabies exposure. While pre-exposure vaccination does not eliminate the need for post-exposure
treatment, it does simplify the post-exposure therapy required.

Pre-exposure vaccination consists of 2 vaccinations, the first on day 0 and the second on day 7. We
strongly encourage you to follow the recommendations of the Center for Disease Control and Prevention
(CDC), which you can access here: https://www.cdc.gov/rabies/prevention/pre-

exposure vaccinations.html

For students who have previously received either pre- or post-exposure rabies vaccination, it is required
to have rabies titers measured every 3 years. If the titer is below 0.1 [U.m], a single booster vaccination is
required. It has been our experience that the majority of titers taken 2 years post-vaccination have been
below protective levels. While we have provided the CDC’s guidelines, we strongly recommend
students consider having titers done 2 years after receiving the initial vaccination series.

Note that the student is financially responsible of all costs associated with rabies vaccinations and/or
titers.

3) Medical insurance requirements
In accordance with VMCVM policies, every veterinary student must be covered by health and accident

insurance policies that meet minimum University criteria. Students should refer to the following for
further information: https://dvm.vetmed.vt.edu/current-students/student-health-services.html

The Health Services Fee paid to the University does not constitute medical insurance. This fee only
provides for any minor care administered by Schiffert Health Services. There are three options for
students to fulfill this requirement:
e Purchase a plan offered by the University to cover hospitalization and medical treatment
received outside of Schiffert Health Serivces
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e Arrange to be included on a family member’s plan (spouse, parent, guardian)
e Purchase alternative equivalent insurance from another company

Non-compliance with this policy results in a “hold” on the student’s account. This prohibits students
from enrolling in classes.
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